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Iwould like to see a broad implementation of Gen Al
across my interactions with organizations.

| have already bought products recommended
by Gen Al tools.

ChatGPT U144 % {ER=E

EWEATERES
Google Gemini(31%)
14ERCopilot(19%)

52%

"ChatGPT,Should | Buy This?"Nearly Half of
Americans Admit to Turning to Al Tools When
Making Online Purchase

By AgleBrand Gulee 1 Fob2720251 Arifcial ntellgence Mows

New research shows that shoppers now place as much
trust in information provided by Gen Al as they do in
organic search results

“Among current Gen Al users, 57%think their use wil increase in the nextsix months

- ChatGPT(44%6)most popular ~ Altol followed by ~Gemini(37%)&Copilot 198
worries about brands using Al technology include replacing human jobs(56%).loss
n touch”(549%J.A1 replacing real-person customer support (53%6]
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